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Emirates Careers 2023 - Fast Job Search -
Customer Support Engineer Post

Job Location
India

Remote work from: IND
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Hiring organization
Emirates

Date posted
October 20, 2023

Valid through

31.03.2024

Base Salary APPLY NOW
Rs. 13, 200 - Rs. 21,500
Qualifications
12th Pass & Graduate
Employment Type
Full-time
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Description
Emirates Careers 2023
Emirates is a global airline that is looking for highly motivated and customer-centric
Customer Support Engineers to join its team.
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Emirates Jobs For Freshers
Responsibilities:

¢ Provide excellent customer support to Emirates’ customers via phone,

email, and chat.

¢ Resolve customer issues and answer their questions.

* Provide product recommendations and troubleshooting assistance.

* Build rapport with customers and create a positive brand experience.

* |dentify and escalate complex technical issues to the appropriate team.
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Emirates Jobs Near Me
Skills:

» Excellent communication and interpersonal skills.

* Ability to listen empathetically and resolve customer issues calmly and
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effectively.
¢ Strong product knowledge of Emirates’ products and services.
¢ Ability to work independently and as part of a team.
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